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CATTIEDRAL BANK

January 177 2020
West Indies, DM
Caribbean

Changes in Access Numbers and Dial in Services

To all Associates and Counterparties

Please be advised that the company providing IP and Telephony services to Cathedral Investment
Bank / CIB Americas Bank Inc. (“The Bank”) is being switched to a better more cost efficient supplier
in the United Kingdom.

All Public DIDs and Access Numbers may be intermittent or non-responsive starting on Monday
January the 20" 2020. If you are a Cathedral Investment Bank / CIB Americas Bank Inc. (“The Bank”)
Counterpart you should had received by now your temporal access numbers that will function until
this transition is complete.

All other contact channels will remain open. Shall you require any support during this period you
can reach out to us at it.support@cathedralbank.com or directly with your contact within.

—
S e
—  Gustave Fendim
Media and Communication Outreach Director
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